CONDITIONS OF HIRE
1.
A cruise booking is diarised in detail as far as possible, however it is NOT a CONFIRMED booking until a deposit of £50 is received by City Boats along with a signed and dated booking form.
2.
Balance of hire is payable at least 14 working days prior to date of cruise.  If a booking is made within 14 days of the cruise date the FULL amount is payable immediately.
3.
The person whose name is printed on the booking form and whose signature is taken is responsible for organising his/her party including dealing with disturbances due to excess alcohol consumption and/or noise.  During the hire period the vessel is under the complete control of the skipper and crew.  The skipper’s decision is always final in all circumstances concerning the safety of the vessel and its passengers will have no hesitation in mooring the boat at the nearest quay to facilitate the removal of difficult passengers.
4.
Details of the cruise booking such as catering, bar and entertainment requirements will be clearly stated on the booking form.  It is the duty of the person signing the form to check details and make any amendments prior to returning it to City Boats.
5.
The person booking the boat will be held responsible for any loss, damage or excessive untidiness of the boat.  For certain party cruises a £200 security deposit will payable 14 days prior to the date of cruise.  

6.
If you are compelled to cancel your booking, City Boats must be notified in the first instance via telephone or e-mail followed by a written notification WHICH MUST BE RECEIVED 10 DAYS BEFORE THE DATE OF THE CRUISE.  Failure to do so will forfeit any booking deposit made.

7.
The charter booking is accepted on the understanding that the craft booked will be placed at the hirer’s disposal on the date and time confirmed to the hirer on the booking form.  In the unlikely event that the cruise should not be possible through circumstances beyond our control (mechanical breakdown etc.), we will make every effort to provide an alternative boat, this however cannot be guaranteed.  Should it not be possible to provide an alternative boat all monies paid prior to this will be refunded in full and the contract shall be discharged without further liability on either party.

8.
City Boats may at the discretion of the skipper vary the course of the cruise should circumstances make it necessary.  In certain circumstances departure and return times can vary.  It is the responsibility of the hirer to ensure that his/her group arrives in plenty of time to allow for embarkation, especially if time must be allowed for passengers with disabilities.  Delay in start time of cruise due to the hirer’s fault and any requested cruise ‘stops’ will be included in the booking time, ie a time allocated for the charter cruise duration includes requested stop times.    If the cruise exceeds the agreed booking time slot through no fault of City Boats or river authority circumstances a charge of £25 per hour or part thereof will be payable before the hirer departs the quay-side at the end of the cruise.
9.
No liability can be accepted for loss, damage or expense occurring as a result of breakdown during your cruise.

10.
City Boats reserves the right to alter prices and timings without prior notice.

11.
Our vessels are licensed with the Maritime and Coastguard Agency to carry specific numbers of passengers and crew.  This limit must under no circumstances be exceeded.

12.
We are licensed to serve alcohol until 10.30pm at night.  During Sunday cruises alcohol cannot be served before 12noon.

13.
If you wish to provide your own disco/entertainer a charge of £45 will be paid to City Boats for the use of the on-board generator.
14.
For those groups embarking/disembarking from Griffin Lane Quay and arriving/departing by coach, please note the dimension of the low bridge on Griffin Lane are - width 9ft 2in, height 12ft 6in.































